
Please ensure that Vonage (the broadband phone company that is advertising all over 
the networks) allows its customers to transfer their numbers to another phone 
carrier. They are refusing to transfer my phone number back to Comcast after 
providing me with nearly non-existant customer service and a phone service that 
doesn't even allow my friend to reach me by phone. I should not have to change my 
phone number to rid myself of a company that does not deserve to be in business. 
This company should be exposed for what they are and made to reimburse the customers
they have cheated.

Sandy


